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Personalizing the
digital journey

Operational efficiency + experienced staff

Organizations with comprehensive digital transformation
implementation roadmaps

By 2023, 75% of organizations
will have comprehensive digital
transformation implementation
roadmaps, up from 27% today,
resulting in true transformation
across all facets of business 2021

and society.’
270/0

7 5°/o

Here's how Arrow can keep the journey toward digital transformation
from becoming a cold and lonely one — for you and your customers.

Targeted consultation

Our partner specialists help identify and invest
in solutions to meet your customers' needs —
ones that drive efficiency, quickly.

Always-on automation

Whether it's APls, EDI, or robotics or

intelligent process automation (RPA or IPA),
Arrow’s system-to-system connectivity reduces
complexity to help meet your customers’
immediate needs.

White label it

Put your stamp on our platform to leverage our
capabilities and systems as yours. Doing so
enables you to build and offer multi-vendor
solutions and expertise with your company name
attached, embedding yourself as a trusted source
of technology with your customers.

Attain agility

“Leave no order behind” is one of our mantras —
even during the busiest times. Our rapid order
performance ensures vendors meet their sales
goals while IT providers deliver the best solutions
without delay.

Simple, customized solutions

Since one size doesn't fit all, we help find the
products and solutions that enable growth
and success.

Dive into data integrity

Tap into our data integrity team’s knowledge to do
things like categorizing products and services,
data governance and other core competencies.
Need this type of information loaded into your
system? No problem.

Market intelligence expertise

Our Market Intelligence team will provide you
with easy, fast and accurate ways to identify new
prospects, analyze end-user demographics and
define strategies.

Enable customer success

Need help finding inventory partners, expanding
that international footprint or managing the
supply chain? We've got it covered and can
improve processes for greater success.

Ensuring annuities
Arrow proactively contacts customers on renewal
opportunities. This ensures continuity of services,
provides the opportunity for cross sell/upsell and
enables recurring streams of revenue.

Got you covered
Need help in any of these areas? Arrow has the depth, breadth and experience to help you traverse the
bumpy digital journey. Look to us for ongoing guidance and help so you can continue extending your
reach and growing your business. Learn more about how we can help.
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